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Government of South Australia

South Australian Fire and
Emergency Services Commission





	JOB TITLE: Manager Injury Management
CLASS: MAS3
POSITION NO.: M51949
LAST REVIEWED:  January 2025
Note: SAFECOM IM provides services to the Emergency Services Organisations (Metropolitan Fire Service, Country Fire Service and State Emergency Service)

	ORGANISATION: South Australian Fire & Emergency Services Commission
BRANCH: Workforce Strategy    

SECTION: Injury Management
TEAM:  Injury Management

	This Position Reports to:

· Executive Director Workforce Strategy
	Positions Reporting to this Position:

· Snr Claims Advisor 3 x AS06
· Claims Officers AS03 (x2)


	Primary Purpose of Position

· Provide leadership (provision of strategic advice and assurance) to enable a compliant Injury Manager function across the Emergency Services Sector (ESS).

· Deliver IM reporting and analysis to the SAFECOM Board and agency executives, supporting sound governance and informed decision making.

· Manage the delivery of workers compensation claims and return to work (RTW) management service across the ESS (excluding MFS re RTW coordination) ensuring compliance with legislative and service standards under the Return to Work Act 2014, the South Australian Public Sector Enterprise Agreement: Salaried 2021, the Firefighting Industry (SAMFS) Award 2007, and additional compensation claims for volunteers.

· Lead the development and implementation of system frameworks (policies, procedures, documented systems, and processes) to deliver effective claims and RTW management services.
· Manage Return to Work Scheme assurance and auditing processes, developing and progressing corrective action work plans in response to findings.
· Ensure assurance with the development, implementation and monitoring of internal audit assurance programs to determine overall injury management and claims administration system performance, to identify risks, and to implement action and improvement plans.
· Ensure strong systems of governance, accountability and constructive agency engagement with a focus on continuous improvement.
· Strategically apply resources to support IM service delivery, including providing information and training, facilitating a programme of internal audits, and the development and maintenance of policies and procedures to promote positive injury management outcomes and appropriate claims administration.


	Outcomes

· Expert IM advice and assurance is provided to the SAFECOM Board and agency executives ensuring sound governance and informed decision-making.
· IM reports are prepared and presented to the SAFECOM Board and stakeholders, ensuring transparency and accountability.

· Timely and compliant management of workers' compensation claims and RTW services adhering to legislative and service standards, resulting in improved recovery and RTW outcomes for ESS staff and volunteers.

· Comprehensive policies, procedures, documented systems, and processes are developed and implemented to ensure effective claims and RTW management services.

· Continuous improvement in meeting the requirements of the Return to Work Act 2014 (the Act) and Regulations in accordance with Service Standards and Complaints processes applicable under the Act.
· Ongoing enhancement of the sector-wide IM framework and action plans, fostering a culture of continuous improvement and better recovery and RTW outcomes for ESS staff and volunteers.

· An internal audit program addressing system elements and legislative compliance requirements is developed and implemented.

· RTW Scheme assurance and auditing processes are managed, with corrective action plans developed and implemented, leading to improved injury management and claims administration performance.

· Engagement of ESS agencies in cooperative efforts and strategies maximising recovery and RTW outcomes for ESS staff and volunteers, while establishing robust governance systems and constructive agency engagement focused on continuous improvement and accountability.
· Resources are applied strategically on a risk based approach in order to address and mitigate key risk priorities.


	Resource Management

Budget: $572,000
Financial/Procurement Delegations: $55,000
Special Delegations:

SIMS Workcover payment - $150,000

SIMS Workcover Lumpsum - $500,000

SIMS Additional Special Delegations – up to $700,000

	Essential Attributes (Knowledge/Skills/Experience Requirements

· Experience in providing leadership in a senior IM role within a large organisation, including motivating and developing a team to achieve performance objectives.

· Expert knowledge of the RTW Act and Regulations, processes and systems ensuring compliance with Service Standards under the Act.
· Proven experience in managing and monitoring injury management programs and driving improvement projects.

· Proven ability to liaise and work collaboratively with a range of stakeholders, facilitating effective consultation and cooperation.
· Demonstrated ability to develop, implement, monitor and review agency specific IM management processes and systems to meet legislative and corporate requirements.
· High level of written and oral communication skills, with the ability to effectively engage with a diverse range of people.
· Capacity for strategic, analytical and innovative thought and action.
· Experience in developing and managing internal auditing programs to ensure legislative compliance.
· Experience in providing leadership during external auditing processes.

· Experience in developing and implementing IM action plans to address audit findings and achieve continuous improvement opportunities.


	Desirable Attributes
· Understanding of the role of SAFECOM and the agencies it supports.
· Knowledge of the principles of Service Delivery Standards.
· Understanding of the emergency services operational environments.
Desirable Qualifications

· Tertiary qualifications in human resources, injury management, claims management, behavioural or social sciences disciplines.

	

	
	

	
	Essential Qualifications



	Key Relationships/Interactions

· SAFECOM Board

· Agency Executives, Managers, staff and volunteers

· Injury Management Branch staff
· Shared Services SA

· Crown Solicitors Office

· Return to Work SA

· SA Employment Tribunal

· OCPSE
· Industrial Associations
	Key Challenges

· Operating effectively in a complex and politically sensitive multi-agency environment

· Ensuring compliance with the Return to Work SA injury management system
· Developing and implementing creative and effective Injury Management strategies
· Ensuring a cohesive and consultative Injury Management environment across the sector’s agencies


	Employment Conditions 
· Employment conditions will be governed by the Fire and Emergency Services Act 2005 (SA), the Public Sector Act (2009), the South Australian

Public Sector Enterprise Agreement (Salaried) 2021, the S.A. Public Sector Salaried Employees Interim Award and any other applicable legislation.  

· The incumbent will be expected to work in a manner consistent with the Code of Ethics for the South Australian Public Sector. 

· The incumbent must be prepared to be assigned to another Role at this remuneration level or equivalent. 

WHS & EEO 
· The incumbent is responsible and accountable for working in an equitable manner and taking reasonable care to protect his/her own health, safety and welfare and avoiding adversely affecting the health and safety of others at work by complying with WHS and EEO policies, practices and legislation. 

· Demonstrated commitment to the principles and practices of Equal Opportunity and Ethical Conduct, and an understanding of, experience in, and ability to manage to the spirit and principles of Safety, Wellbeing and Injury Management Strategy (SWIMS) in the Public Sector and the legislative requirements of the Work Health and Safety Act 2012, utilising AS/NZS ISO 31000 Risk management, or to an equivalent set of standards. 
Customer Service 
· The incumbent will provide the highest standards of customer service to clients at all levels by modelling service excellence that meets the needs of customers and enhances the corporate profile of the organisation. 

Special Conditions
· Some inter/intrastate travel, necessitating overnight stays may be required.

· Some out of hours work may be required. 

· The role will require a National Criminal History Check.












Signature: ………………………..……….      Date: …../…../……..
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SAFECOM Position Description 

Position Title: Manager Injury Management 


